
  
Client Information 
Name 

Address: City, State, Zip: 

Email: 

Business phone: Home phone: 

Cell phone: Do you receive text? 

In case of emergency, contact: 

Phone: Relation: 

Others who have access to Home (include phone numbers) 

Name: Number: 

Is a security system in place? Access code: 

Alarm Instructions: 

Alarm company name and number: 

Dates of service: 

 
Pet Information 

Please list the location of the following 
Leashes Toys 
Food  Treats 
Litter box Litter  
Brushes Broom / Vacuum 
Doggie Towels Fire Extinguisher 
Water shut off valve Electrical Panel box 

 
FEEDING INSTRUCTIONS 
A.M. P.M. 
Brand of Pet Food Treats allowed: 
Food Allergies? If yes, explain 
MEDICATIONS 
Name of Medication When to Administer Amount How to Administer 
    
    
VACCINATIONS 
Rabies Shot: Expiration: 
DHLPP Shot: Expiration: 
VET INFORMATION  
Name: Phone: 
Address:  
Has your Pet been Micro chipped?  
HISTORY OF ILLNESS 
List Illnesses and Explain: 

 
 
GENERAL INFORMATION 
Has your pet ever bitten anyone? Is your pet good with children? 
Has your pet ever bitten another animal? Does your pet like to play? 

Pet Name: Cat/Dog 

Sex: Spayed/Neutered 

Breed Color 

DOB/age Weight 



 
 
Terms and Conditions 
Fee Schedule 
Date Visit 1 Visit 2 Visit 3 Visit 4 Total per day 
      
      
      
      
      
 

1. Initial 30 minute consultation in person is no charge. Additional consults/key pickup/key drop off will be billed as a 
regular visit. Please have form filled out and keys ready prior to initial consult. 

2. The fee per adventure to Dog Park/Swimming/Hiking = $________ per dog. 
3. A Holiday fee of $______ will be added to the total fee for all major Holidays. 
4. An additional fee of $_______ per day will be added for Clients that are out of our service area. 
5. Payment in FULL is due at time of service unless other arrangements have been made. Client understands that contract 

also serves as an invoice and takes full responsibility for payment of fees. A $35.00 returned check fee will be assessed on 
all returned checks. 

6. Early returns/last minute changes: We carefully schedule our time to take care of your pets and other clients pets. 
Therefore, there are no refunds for early returns, or last minute changes to pet care.  

7. Appointments/visits for Friday, Saturday, and Sunday must be made and confirmed by 5 p.m. on Thursday evening. 
8. In order to provide our clients with the best service possible, we require a minimum of 24 hour notice for any 

cancellations. Cancellations made less than 24 hours prior to appointment/visit will be billed at the normal rate. 
9. Same day additions will be charged an extra $5/dog and are subject to availability. 
10. Business hours are 8:30 a.m. to 4:30  p.m. Monday through Friday. All calls/text/email will be returned during normal 

business hours. 
11. For legal and liability reasons ALL dogs must have a collar with valid tags on it BEFORE we can take them out. If there is 

no collar, there will be no walk, but we will charge full price for the visit.  
12. Holiday cancellations or multiday service cancellations must be made 72 hours prior to scheduled service date. All 

cancellations made less than 72 hours prior will be subject to a 50% cancellation fee. 
13. Rescheduling of daily visits and daily adventures is at the sole discretion of Pet Sitter/ Life’s Ruff. 
14. Pet sitter is authorized to perform care and services as outlined on this contract. Care and services may include the offset, 

transportation, and/or exercising of pet(s) at the sole discretion of the pet sitter. Pet sitter is also authorized by signature 
below to seek emergency veterinary care with release from all liabilities related to transportation, treatment, and 
expense. Should specified veterinarian be unavailable, pet sitter is authorized to approve medical and / or emergency 
treatment as recommended by a veterinarian. Client agrees to reimburse pet sitter for expense incurred, plus any 
additional fees for attending to this need or any expensed occurred for any other home/food/supplies needed. 

15. Pet sitter agrees to provide services stated in this contract in a reliable, caring, and trustworthy manner. In consideration 
of these services, and as an express condition thereof, the client expressly waives and releases any and all claims against 
Life’s Ruff Pet sitting.  

16. In the event of personal emergency or illness of pet sitter, client authorizes pet sitter to arrange for another qualified 
person to fulfill responsibilities as set forth on this contract. 

17. All pets are to be currently vaccinated. Should pet sitter be bitten or otherwise exposed to any disease or ailment received 
from client’s animal, it will be the client’s responsibility to pay all costs and damages incurred by victim. 

18. Any destruction of property/vehicles of Life’s Ruff Pet sitting by client’s animal must be reimbursed within 30 days. 
19. Pet Sitter / Life’s Ruff reserves the right to terminate this contract at any time before or during its term if pet sitter/ 

Life’s Ruff, in its sole discretion, determines that a danger exists to the health or safety of pet sitter. If concerns prohibit 
pet sitter from caring for pet, client authorizes pet to be placed in a kennel, with all charges there from to be charged to 
client. 

20. Client authorizes this signed contract to be valid approval for future services of any purpose provided by this contract 
permitting pet sitter/ Life’s Ruff to accept telephone reservations for service and enter premises without additional signed 
contracts or written authorization. 
 
Client Authorization:____________________________________________________ Date:__________ 
 
Life’s Ruff Authorization:________________________________________________ Date:__________ 
 
 
 
 
www.lifesruff.org   info@lifesruff.org   303-884-4088 


